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Welcome 

 

Dear participant, 

 

It is both an honour and a pleasure for the Erasmus Studio to welcome you at this international, multi-

disciplinary conference Digital Testimonies on War and Trauma. As the institute of e-research of the 

Erasmus University Rotterdam we favor an approach of oral history that is multidisciplinary and 

encourages a fruitful dialogue between humanists, archivists and computer scientists. Having been 

involved in the project Croatian Memories has enriched our insights regarding the specific character of 

narratives that deal with war and repression. The possibility of sharing these narratives online has many 

implications for the way the material is collected, structured and presented, not only for the project, but 

also for the narrators. It is no coincidence that the 20th century has been characterized as the ‘The era of 

the Witness’ by Annette Wieviorka and the 21st has been labeled ‘The End of forgetting’ by Jeffrey 

Rosen. Technology has given us better tools to bear witness and to preserve our memories. Yet, what 

the implications for our understanding of these accounts are, is still a point open to discussion. This 

conference intends to stimulate this discussion and to solidify our knowledge on the impact of 

experiences of conflict and trauma that have been recorded and conveyed in digital form.   

  

With the experience, insights and reflections to be shared during the conference we hope that the plans 

for the use of collections of this type, both in scholarly contexts and beyond, can be brought to a new 

level of maturity.  

 

This conference would not have been possible without the dedication and enthusiastic cooperation of 

many colleagues. We would like to thank the programme committee (Christian Gudehus, Kruno Kardov, 

Saša Madacki and Julia Noordegraaf) in helping to select the papers for the conference. We are also 

grateful to the Erasmus Trustfonds, The Netherlands Ministry of Foreign Affairs, USC Shoah Foundation 

and Werkgemeenschap Informatiewetenschap for their generous financial support. Last but not least, 

we would like to thank Goga and Elmir of catering “ProefBalkan” for giving the conference a regional 

touch.  

 

We wish you all a very inspiring conference!  

 

Laura Boerhout 

Franciska de Jong 

Stef Scagliola 

Organizing committee DTWT conference  
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Project “Croatian Memories”  

 

Project description 

In the CroMe project, between 400 and 500 citizens of Croatia from all social layers and regions are 

interviewed about their personal experiences during three timeframes: the second World War, the 

period of socialist Yugoslavia and the war of the 90s. The objective is to document personal experiences 

on war and detention that cannot be found in written sources and that provide important information 

for the process of dealing with the past. The interviews will be transcribed, elaborated, translated and 

indexed, and an appropriate subset of the material will be stored on an open internet platform with 

direct access possibilities, hosted by Documenta, in Zagreb. By default and based on so-called informed 

consent from the interviewees, the full version of the narratives (i.e. without any cutting of the material) 

will also be made available for the international scientific community in a password-protected 

environment. By presenting these narratives in an edited format in an online environment, CroMe aims 

to contribute to the process of dealing with the past. The project specifically addresses experiences of 

minorities in Croatia that are hitherto not well-represented in the public realm. The CroMe project runs 

from May 2010 till October 2013 and is funded as a Matra project by the Netherlands Ministry of 

Foreign Affairs. 

 

The interview collection will be launched in the fall of 2013 through this website: 

www.croatianmemories.org. 

 

Cf. also the information pages and links to related projects at: www.postyugoslavvoices.org 

 

Consortium 

Erasmus Studio, Erasmus Universiteit Roterdam, The Netherlands 

Documenta – Centre for Dealing with the Past, Zagreb, Croatia 

Universiteit Twente, The Netherlands, cluster Human Media Interaction 

DANS (Data Archiving and Networked Services), The Hague, The Netherlands 

Noterik BV, Amsterdam, The Netherlands 

 

 

 

http://www.croatianmemories.org/
http://www.postyugoslavvoices.org/?page_id=23
http://www.postyugoslavvoices.org/?page_id=23
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Sponsors of DTWT 2013 

 

We gratefully acknowledge the support of the following organizations: 
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Programme 

Wednesday 12 June 

from 12.00 onwards Registration  

 

12.00 - 13.30  Lunch  

13.30 - 14.00 Opening ceremony 

Prof. Franciska de Jong 

Erasmus Studio / Erasmus University Rotterdam 

Room  

M1-17 

14.00 - 15.30 Keynote speech I 

Going Beyond the ‘Juicy Quotes’ Syndrome’: Living Archives 

and Reciprocal Research in Oral History. 

 

Dr. Steven High - Concordia University Montreal, Canada 

Co-director Centre for Oral History and Digital Storytelling 

& 

Prof. Liz Miller - Concordia University Montreal, Canada 

Professor of Communications and filmmaker 

Room  

M1-17 

 

15.30 - 15.45 Coffee & Tea  

 

15.45 - 17.15  Panel Session A + B   

Session A  

Digital Testimonies I 

 

Chair: Prof. Rob van der 

Laarse – University of 

Amsterdam, The 

Netherlands 

o Fragments of our memory: exile, emigration and 

return to the Basque Country” 

Pedro Oiarzabal 

(Pedro Arrupe Human Rights Institute, University of 

Deusto, Bilbao, Spain) 

o War in Croatia – An oral history of the foreign 

volunteers 

Ivan Radoš 

(Croatian Memorial Documentation Center of the 

Homeland War, Croatia) 

o Testimony, Coping, and Staying in Touch: Storytelling 

in American Soldier Blogs from the Perspective of 

Native American Warrior Ceremonies 

Frank Usbeck 

(Technical University Dresden, Germany) 

 

Room 

M1-16 

http://www.eur.nl/erasmusstudio/
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-oiarzabal-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-oiarzabal-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-usbeck-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-usbeck-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-usbeck-website.pdf
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Session B  

Ethical aspects and 

constraints of oral 

history    

 

Chair: Prof. Leyla Neyzi – 

Sabanci University, 

Istanbul, Turkey 

o Perpetrator narratives from the Bosnian war, 1991-

1995. Seven case studies 

Maja Coric 

(NIOD Institute for War- Holocaust and Genocide 

studies, University of Amsterdam, the Netherlands) 

o Digital Media and Dangerous Narratives: The Case of 

Post-Genocide Rwanda 

Erin Jessee 

(Liu Institute for Global Issues, The University of 

British Columbia, Vancouver, Canada)  

o Digital access to the Visual History Archive: USC 

Shoah Foundation’s evolution on access to its 

testimonies  

Karen Jungblut 

(USC Shoah Foundation, University of Southern 

California, U.S.A.) 

o Oral Histories as Community Narratives: The Road to 

Reconciliation? 

Heleen Touquet 

(University of Leuven, Belgium) 

Room  

M1-17 

 

17.15 - 18.00  Recording Personal Memories in the aftermath of the Wars 

and Dealing with a Challenge of affirming Social Dialogue on 

Different Interpretations of History 

Vesna Teršelič 

Documenta. Center for Dealing with the Past 

Room  

M1-17 

 

18.00 – 19.30 Reception  

 

  

http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-coric-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-coric-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-jessee-website1.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-jessee-website1.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-jungblut-website.docx
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-jungblut-website.docx
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-jungblut-website.docx
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-touquet-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-touquet-website.pdf
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Thursday 13 June 

09.00 - 09.15  Coffee & Tea  

09.15 - 10.45 Keynote Speech II 

 

Oral History in the Digital Age 

Prof. Douglas W. Oard  

Professor of Information Studies - University of Maryland, 

U.S.A. 

& 

Prof. Mark Kornbluh  

Professor of History - University of Kentucky, U.S.A. 

Room  

M1-17 

 

10.45-11.00 Coffee & Tea  

 

11.00-12.45  Panel Session C + Special Session D   

Session C 

 ICT/Archives 

 

Chair: Dr. Arjan van 
Hessen – Utrecht 
Institute of Linguistics 
and University of 
Twente, The 
Netherlands 
 

 

o Structuring metadata in a polysemic environment: 

case study BiHMe 

Aida Hajro and Nina Karać 

(Human Rights Centre, University of Sarajevo, Bosnia 

and Herzegovina) 

o Forced Labor 1939-1945 – Creating an Online Archive 

Cord Pagenstecher 

(Center for Digital Systems, Free University Berlin, 

Germany) 

o Multidisciplinary analysis of oral history collections: 

emotions in narrative psychology and automatic 

human behavior analysis 

Khiet P. Truong, Gerben J. Westerhof, Sanne M.A. 

Lamers and Franciska de Jong 

(Human Media Interaction and Department of 

Psychology, Health and Technology, University of 

Twente, The Netherlands) 

 
 
 
 
 
 
 
 

Room  

M1-16 

http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-karac-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-karac-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-pagenstecher-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-6-k-truong-et-al-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-6-k-truong-et-al-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-6-k-truong-et-al-website.pdf
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Session D 

PhD Master Class. 

Memory of Conflicts 

 

Chair: Prof. Julia 

Noordegraaf – 

University of 

Amsterdam, The 

Netherlands 

o Memory and Conflict in Contemporary Colombian 
Documentary Film 
Alejandra Meneses  

(Independent researcher Documentary Film Group 

Columbia) 

o War in Croatia 1991: Oral history and the question of 

the Croatian Defense Forces (HOS) 

Tomislav Sulj 

(University of Zagreb, Croatia) 

o “A man is not what he feels like”: Identities of the 

Czechoslovak Jews in the USC Shoah Foundation’s 

Visual History Archive 

Jakub Mlynar  

(Charles University Prague, Czech Republic) 

o Conflict, Remembrance and Big Data: Twitter and 

World-War-II Memory 

Mykola Makhortykh 

(University of Amsterdam, The Netherlands) 

Room 

M2-06 

 

12.45 - 14.00 Lunch  

 

14.00 -15.30 Keynote Speech III 

 

Forced Labor 1939-1945 

Prof. Nicolas Apostolopoulos  

Director Competence Centre e-Learning / Multimedia and ICT 

specialist - Free University of Berlin, Germany 

& 

Dr. Alexander van Plato  

Director Centre for History and Biography and curator - Fern 

University of Hagen, Germany  

Room  

M1-17 

 

15.30 -15.45 Coffee & Tea  
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15.45 -17.15  Panel Session E + Special Session F   

Session E  

Digital Testimonies II 

 

Chair: Karen Jungblut – 

USC Shoah Foundation, 

University of Southern 

California U.S.A. 

 

o The Chechnya Memory Project 

Emma Gilligan and Graham Stinnet 

(University of Connecticut, U.S.A.) 

o Memory of Nations platform. Using oral history 

digital testimonies as a source for further research 

Eva Kubatova 

(The Institute for the Study of Totalitarian Regimes, 

Prague, Czech Republic) 

o Between a Rock and a Hard Place: Using Digital 

Testimonies in Contexts of Continuing Conflict 

Prof. Leyla Neyzi 

(Sabanci University, Istanbul, Turkey) 

Room 

M1-16 

Session F 

The making of “Croatian 

Memories”: Narratives 

on War and Detention 

 

Chair: Vesna Teršelič – 

Documenta. Center for 

Dealing with the Past, 

Zagreb, Croatia. 

o CroMe vs. Post Yugoslav Voices: historians searching 
for restorative justice and reconciliation in post-
Yugoslav societies 
Drago Roksandić 
(University of Zagreb, Croatia) 

o Personal memories of war and detention – Making 

private experiences public as a means of mobilising 

support and developing understanding 

Tanja Petrović 

(Documenta – Center for Dealing with the Past, 

Zagreb, Croatia) 

o More questions than answers. Anthropologist’s 

dilemmas related to the CroMe digital archive  

Renata Jambrešić Kirin 

(Institute for Ethnology and Folklore Research, 

Zagreb, Croatia) 

Room 

M1-17 

 

19.00 Options for the evening  

o Informal dinner at café TomTom near conference 

venue – register a.s.a.p 

o Attending BalkanBorrel From Croatia to Kosovo: A 

European peace in process?  organized by IKV Pax 

Christi in Utrecht (60 minutes by metro/train, limited 

number of free tickets available) – contact conference 

secretariat for more information 

 

 

  

http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-gilligan-website1.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-kubatova-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-kubatova-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-neyzi-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-neyzi-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-drago-roksandic-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-drago-roksandic-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-drago-roksandic-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-tanja-petrovic-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-tanja-petrovic-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-tanja-petrovic-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-renata-jambresic-kirin-website.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-abstract-renata-jambresic-kirin-website.pdf
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Friday 12 June 

09.00 - 09.15  Coffee & Tea  

09.15 - 11.15 

 

Chair: Prof Eric Ketelaar – 

University of Amsterdam, 

The Netherlands 

Special Session G – panel discussion on: 

Audiovisual Testimonies in the Courtroom of the International 

Criminal Tribunal for the Former Yugoslavia 

 

o Nenad Golčevski 

(Humanitarian Law Center - Belgrade, Serbia) 

o Nerma Jelačić 

(International Criminal Tribunal for the Former 

Yugoslavia - The Hague, The Netherlands) 

o Vladimir Petrović 

(NIOD Institute for War- Holocaust and Genocide 

Studies- Amsterdam, The Netherlands) 

o Iva Vukusic 

(Sense News Agency - The Hague, The Netherlands) 

Room  

M1-17 

 

11.15 - 11.30 Coffee & Tea  

 

11.30 -12.30 

 

 

Conference conclusions and closing session 

The future of using digital testimonies on war and trauma 

Dr. Stef Scagliola 

Erasmus Studio / Erasmus University Rotterdam 

Room  

M1-17 

 

12.30 - 13.30 Lunch  

 

 

http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-special-session-a.pdf
http://digitaltestimonies2013.files.wordpress.com/2013/03/dtwt-special-session-a.pdf
http://www.eur.nl/erasmusstudio/
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Practical information  

Registration 

The registration desk can be found in the hall on the first floor of the M building, in front of the stairs.  

Registration will take place on Wednesday from 12.00 onwards and on Thursday and Friday between 

09.00-09.15. After registration, you will receive a badge and a receipt of any payments.  

 

Meeting Rooms 

All the lectures will take place in the rooms just past the registration desk (M16 “Heidelberg” & M17 

“Tokyo”), except for the PhD Master Class that will take place on the second floor of the M building 

(M06 “Galway”).  

 

Internet 

There is WIFI in the building (weak signal in the rooms, strong in the corridors) which is accessible via 

Eduroam and via a guest account on the EUR-net portal (open your browser to enter the data). 

 

Loginname: 

testimonies@congress.guests 

Password: 

vxuu7596 

Valid from 2013-06-12  

up to and including 2013-06-14  

 

Food & Refreshments 

Coffee & lunch is served in the hall on the first floor by the team of ProefBalkan (“TasteBalkan”).  

Coffee is served on Wednesday at 15:30, on Thursday at 09:00, 10:45 and 15:30, and on Friday at 09:00 

and 11.15. Lunch is served on Wednesday at 12.30, on Thursday at 12.45 and on Friday at 12.30. 

 

Reception 

The reception will take place on Wednesday 12 June from 18.00-19.30 in the hall on the first floor.  

 

Informal conference dinner 

On Thursday 13 June an informal dinner will be organized in the vicinity of the conference venue for 

participants and speakers. It will take place at Café Tom Tom – Watertorenweg 180. The average costs 

are around 15 euros for a three course dinner (excl. drinks). Please register as soon as possible by 

informing the conference secretariat (Laura Boerhout). 

 

Important telephone numbers 

Emergency number    112 

Laura Boerhout     +31 6 34 25 75 79 

Franciska de Jong     +31 6 51 99 84 50 

Stef Scagliola     +31 6 21 46 77 52 

Taxi (RTC)      +31 10462 60 60 

mailto:testimonies@congress.guests
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Conference Venue & Transport 

The conference takes place at the Erasmus Expo- and Conference Center of the 'Woudestein-campus' of 

the Erasmus University of Rotterdam in the M-building. See the next page for a map. 

 

Address  

Burgemeester Oudlaan 50, Rotterdam. 

Taxi 

A reliable taxi service is the Rotterdamse Taxi Centrale (RTC) / +31-10-462 60 60 

Public transport 

The campus is easy to reach by public transport. You can take tram 7 in the direction 'Woudestein' or 

tram 21/24 in the direction 'De Esch'. Both trams depart from Rotterdam Central Station. Get of the 

tram at stop 'Woudestein' and follow the signs to the M-buidling. 

If you arrive at train station Rotterdam Alexander your can take the metro in the direction 'Schiedam 

Centrum'. Get of the metro at stop: 'Kralingse Zoom' and follow the signs to ‘Woudestein’ and the M-

Building. 

 

Sales points public transport card  

The RET is the Rotterdam transport company and to travel with RET metros, trams and busses you need 

an OV chip card. The RET offers a disposable chip cards that is ideal for tourists. The disposable OV chip 

card is available at sales points, top-up machines and information kiosks at the tmetro stations, the RET-

Service Shop, post offices, Primera shops, Tabac&Gifts shops, (tourist information office), VVV 

Rotterdam Info Café and via www.ov-chipkaart.nl.  

 

 

Rotterdam Welcome Card 

With the Rotterdam Welcome Card you get a OV chip card for unlimited use of public transportation (for 

1, 2 or 3 days) and you save over € 250 on the best attractions, museums, restaurants theatres and clubs 

in Rotterdam. More info: http://en.rotterdam.info/visitors/special-offers/rotterdam-welcome-card/ 

Prices of the disposable OV chip card Adults Children 4-11 / 65+ 
Unlimited travel for 1 day € 7 € 3.50 
Unlimited travel for 2 days € 10.50 € 5.25 
Unlimited travel for 3 days € 14 € 7 
Travel pass for 1 hour € 3   
Travel pass for 2 hours € 3.50   
Travel pass for 2 x 1 hour € 6   

http://www.ov-chipkaart.n/
http://en.rotterdam.info/visitors/special-offers/rotterdam-welcome-card/
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By car 

Campus Woudestein is situated near the Van Brienenoordbrug ('brug' = bridge). The Van 

Brienenoordbrug is crossed by the A16 motorway. This is where you have to get off the A16. 

 If you come from the south (A16, direction Breda and Antwerp) keep following the signs Den Haag 

until you see the signs Capelle a/d IJssel and Rotterdam Centrum. Keep following the direction 

Rotterdam Centrum and you will see the direction to the university. 

 If you come from the north (A13) keep following the direction Dordrecht/A16 until you see the sign 

Capelle a/d IJssel and Rotterdam Centrum. Keep following the direction Rotterdam Centrum and 

automatically you will see the direction of the university. 

 If you come from the east (A12/A20) same route as coming from the north (Dordrecht/A16 and 

Rotterdam Centrum). 

From the A-16 motorway take the exit 'Centrum' (exit number 25). Follow 'Centrum', also on the 

roundabout Kralingse Plein (Abram van Rijckevorselweg). At the first traffic lights turn right 

(Burgemeester Oudlaan). Turn right immediately after tram terminus. Parking fees will be charged. 

If you are driving to EUR, please note that there are limited parking spots available on campus (please 
ask the conference secretariat in case you want to park near the venue to receive a special card).  
 
By bike 
Rotterdam is a great city to discover by bicycle. The extensive network of cycle paths are well 
maintained and the city is part of a network of major bicycle routes in the greater Rotterdam area. You 
can rent a bicycle at Rotterdam Central Station via Fietspoint (+31 10 412 62 20), starting from about € 
6.50 per day, or at Use-It for € 6.- for the day (inside the Groothandels Gebouw near Rotterdam Central 
Station +31-104126220). 
Rotterdam Bycycle offers city bike tours (2 hours, minimum 6 people, 19.50 euros per person) 
http://www.rotterdambycycle.nl/ . More info on bicycle routes www.fietseninregiorotterdam.nl /  
 

Mobile City Guide 

Explore Rotterdam on the go with the Rotterdam App on your mobile phone. This mobile city guide 

highlights the very best that Rotterdam has to offer, from attractions and museums to hotels, 

restaurants and shops. Includes an offline city map and a dynamic events calendar to discover what you 

can see & do. Go to m.rotterdam.info/download on your mobile phone. 

  

http://www.rotterdambycycle.nl/
http://www.fietseninregiorotterdam.nl/
http://m.rotterdam.info/download
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Places to eat 
 

Amarone (French cuisine, main course around 35 euros) 
Meent 72a  
+31 -10 414 84 87 
http://www.amarone-restaurant.nl/ 
 
Café-Brasserie Dudok (three course dinner 29,50 euros 
Meent 88 
+ 31-10 433 3102 
http://www.dudok.nl/ 
 
Grand Café Restaurant Staalmeer (three course dinner 27,50 euros)  
Beursplein 33 
+31 -10 444 3494 
www.staalrotterdam.nl   
 
Café Floor (main course around 20 euros) 
Schouwburgplein 28 
+31-10 - 404 52 88 
http://cafefloor.nl/?page_id=59 
 
Café Restaurant De Unie (grand café, main course around 16 euros) 
 Mauritsweg 34-35 
+31- 10 411 1111 
http://www.deunie.nu/cafe-restaurant/ 
 
Sate bar (main course around 10 euros) 
Karel Doormanstraat 332 
+31 -10 213 4543 
http://www.satebar.nl/#/home 
 
 
From the NH Atlanta Hotel (or stop Beurs of tram 21) it is a 10 minute walk toward the river Maas. In the 
street “Witte de Wit straat” you will find many small restaurants, pubs and galleries.  
 
 

 

 

 

 

  

http://www.amarone-restaurant.nl/
http://www.dudok.nl/
http://www.staalrotterdam.nl/
http://cafefloor.nl/?page_id=59
http://www.deunie.nu/cafe-restaurant/
http://www.satebar.nl/#/home
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Social events in Rotterdam during DTWT2013 

Balkanborrel Thursday 13 June, 19:00 hrs in Utrecht 

"From Croatia to Kosovo: A European peace in process?"  

The evening will discuss the impact of EU enlargement on peace and prosperity in Croatia and northern 

Kosovo. This summer Croatia will become the 28th member state of the European Union. Further down 

the road towards the EU, Kosovo and Serbia recently concluded an EU-mediated peace agreement on 

northern Kosovo and may also move closer towards Europe. But what are the effects of EU integration 

in Croatia, Serbia and Kosovo on the ground? How do local citizens see the EU and future membership? 

And how does the EU contribute to dealing with the past wars and peace in conflict areas such as 

northern Kosovo? These questions and more will be discussed by, among others, Vesna Teršelič, Jan 

Marinus Wiersma and Nena Tromp-Vrkic. 

There are a limited of free tickets available to travel from Rotterdam to Utrecht – please contact the 

conference secretariat for more information. 

 
Festivals 
Poetry International Rotterdam, http://www.poetryinternationalweb.net/pi/site/festival/index 

For the 44th time in a row, Poetry International brings you a selection of the best poets from all over the 

world for an annual poetry spectacle in the Rotterdam municipal theatre. Join us from the 11th through 

the 15th of June as we journey through distant cultures and tell amazing stories, bringing you beautiful 

poems in a wonderful diversity of languages, as well as film, music, interviews, master classes and more. 

 

Rotterdam Unlimited , http://www.rotterdamunlimited.nl/nl 

From 11 June to 16 June, Summer Carnival and Dunya Festival merge into a grand new international 

event. For six days, Rotterdam will be enveloped in colourful new music, dance, literature, theatre and 

carnival celebrations. Line-up: Manu Chao & La Ventura, Asaf Avidan & The Mojo’s, Nelson Freitas and 

Blitz The Ambassador. 

Museums 

Boijmans van Beuningen, http://www.boijmans.nl/en/  

Museum Boijmans Van Beuningen is one of the oldest museums in the Netherlands. In 1849 the lawyer 

Boijmans left his art collection to the city of Rotterdam. A visit to Museum Boijmans Van Beuningen is a 

journey through the history of art. Dutch and European masterpieces provide a comprehensive survey 

of art from the early middle Ages to the 21st century, from Bosch, Rembrandt and Van Gogh to Dalí and 

Christo. 

The Maritime Museum, http://www.maritiemmuseum.nl/website/index.cfm?itm_id=96  

Situated in the bustling heart of Rotterdam, the Maritime Museum Rotterdam is one of the world’s top 

maritime museums. It was founded in 1874 and is the oldest maritime museum in the Netherlands. The 

museum is a five minutes' walk from highlights such as the Coolsingel and the Erasmus Bridge. 

 

http://www.poetryinternationalweb.net/pi/site/festival/index
http://www.rotterdamunlimited.nl/nl
http://www.boijmans.nl/en/
http://www.maritiemmuseum.nl/website/index.cfm?itm_id=96
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The Wereldmuseum Rotterdam, http://www.wereldmuseum.com/  

The Wereldmuseum offers, by its outstanding ethnographic collection, a unique place to absorb and 

experience a variety of cultures. Every year the museum presents two high quality theme exhibitions. 

These theme exhibitions, comprising masterpieces from museums and private collectors from all over 

the world, are displayed over a two-storey high exhibition area. 

 

Kunsthal, http://www.kunsthal.nl/en-2-Kunsthal_Rotterdam.html  

The Kunsthal Rotterdam stages some 25 exhibitions a year. The Kunsthal presents culture in the widest 

sense of the word: old art, new art, design, photography - from elitist to popular. The Kunsthal 

frequently experiments with themes which in many cases provide the first impulse for an exhibition. 

This approach has resulted in an exciting and varied exhibition repertoire highlighting Impressionism, 

lingerie, Leonardo da Vinci, Blackfoot Indians, Jewels of the Orient, Pop-art. More than 3300 square 

metres of exhibition space are available in the striking building designed by Rotterdam architect Rem 

Koolhaas - a work of art in its own right, making a visit to the Kunsthal well worth your while. 

 

Netherlands Architecture Institute, http://en.nai.nl/  

The Netherlands Architecture Institute (NAI) is more than a museum of architecture. It is above all a 

cultural institute which is open to the public and which uses a variety of methods for communicating 

about the shaping of human space.  

The NAI moved into its current premises in 1993. The striking building is situated at the edge of the 

Museumpark in the center of Rotterdam and was designed by Jo Coenen. The NAI stores important 

architecture archives and collections, and makes them accessible to the public. 

Other suggestions for things to do and places to visit 

Euromast, http://www.euromast.nl/en/  

The Euromast was built in 1960 by architect H.A. Maaskant and contractor J.P. van Eesteren in occasion 

of the first world flower exhibition Floriade. 

SS Rotterdam, www.ssrotterdam.net or www.opderotterdam.nl  

The Rotterdam came into service for Holland-America Line in 1959. She is the largest passenger liner 

ever built in the Netherlands and is numbered among the most successful liners which ever sailed the 

seven seas. The ship has largely maintained her original character and remains in good condition. The 

new owners gave her a profound refurbishment so she can be in service as a static liner for many years. 

Please explore out website for more information about the history of the s.s. Rotterdam. 

 

Take a Water Taxi, www.watertaxirotterdam.nl  

The classic HNY water taxis shuttle back and forth between Hotel New York and the Leuvehaven and the 

Veerhaven. No reservation required; no need to wait more than ten minutes. Each water taxi can 

accommodate one to eight people. Times: Mon-Sun 9:00 am - midnight. Prices: a one-way trip starts 

from € 2.90 for an adult (depending on the number of people and whether the water taxi departs from 

Veerhaven or Leuvehaven). 

 

http://www.wereldmuseum.com/
http://www.kunsthal.nl/en-2-Kunsthal_Rotterdam.html
http://en.nai.nl/
http://www.euromast.nl/en/
http://www.opderotterdam.nl/
http://www.watertaxirotterdam.nl/
http://m.rotterdam.info/details?id=4978&return=overviewitem?id=18
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Blijdorp Zoo, http://www.rotterdamzoo.nl/?lang=EN  

With its visitor count of around 1.5 million people a year, Rotterdam Zoo (Diergaarde Blijdorp) is 

certainly one of the biggest attractions in the Netherlands. Since the opening of the Oceanium, the zoo 

has almost doubled in size. May 2011: Rotterdam Zoo was awarded Beste Dutch Zoo by zoover.com 

 

Retrieved from website: http://www.rotterdam.info/cms.php?cmspageid=12&langid=2  

 

 

  

http://www.rotterdamzoo.nl/?lang=EN
http://www.rotterdam.info/cms.php?cmspageid=12&langid=2
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Keynote speeches 

Keynote speech I 

“Going Beyond the ‘Juicy Quotes’ Syndrome’: Living Archives and Reciprocal Research in Oral History.” 

 

Dr. Steven High  

Co-director Centre for Oral History and Digital Storytelling  

(Concordia University Montreal, Canada) 

& 

Prof. Liz Miller  

Professor of Communications and filmmaker 

(Concordia University Montreal, Canada) 

 

Keynote speech II 

 “ Oral History in the Digital Age” 

 

Prof. Douglas W. Oard  

Professor of Information Studies  

(University of Maryland, U.S.A.)  

 

& 

Prof. Mark Kornbluh  

Professor of History  

(University of Kentucky, U.S.A.)  

 

 

Keynote speech III  

“Forced Labor 1939-1945” 

Prof. Nicolas Apostolopoulos  

Director Competence Centre e-Learning / Multimedia  

(Free University of Berlin, Germany)  

& 

Dr. Alexander van Plato  

Director Centre for History and Biography  

(Fern University of Hagen, Germany)  
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Abstracts & Biographies Speakers 

Session A  

Digital Testimonies I 

Chair: Prof. Rob van der Laarse - University of Amsterdam & Westerbork Chair of War Heritage and 

Memory, Free University of Amsterdam, The Netherlands 

 

 

Fragments of our memory: exile, emigration and return to the Basque Country 

Pedro J. Oiarzabal 

Pedro Arrupe Human Rights Institute  

University of Deusto, Bilbao, Spain  

http://about.me/oiarzabal  

 

What would happen when the last generation of Basque people who went to exile as a result of the 

Spanish Civil War and World War II, or emigrated and returned will disappear? What would happen to 

their collective memory of exile, emigration and return? Since 2011 I have conducted original research 

on Basque migrants and returnees with the aim of studying Basque migration through their oral 

testimonies. The goal of the research was twofold: to collect and preserve their histories in order to 

analyze such an under researched and forgotten, or even ignored, phenomenon; and to make it visible 

in our society by setting up a Virtual Interpretation Center on Basque Migration and Return (currently 

under construction). Over the decades, thousands and thousands of Basque people left their country in 

search of freedom and a better life, of whom many were thought to be lost by their government and 

society. What happened to those who returned? What happened to their histories, to our collective 

history, to the intangible heritage that constitutes the many photograms that construct the most graphic 

history of Basque migration and its return?  

   Consequently, I implemented a qualitative approach by conducting oral histories to Basque 

migrants and returnees as a way to gain access to the recent migration past of the country throughout 

their particular experiences of migration, resettlement and return (Charlton et al 2 2008; Perks and 

Thomson 2006; Ritchie 2003). As a result, in 2012 thirty-six people were interviewed for over 46 

recorded-hours, of which 41% were also video-recorded (Oiarzabal and Mujika 2012). The interviewees 

had migrated to twelve different countries of America, Asia, Europe and Oceania, facilitating the analysis 

of first-hand accounts of a process of exile and migration between the 1930s and the 1980s as well as a 

process of permanent return between the 1930s and 2010. The project is still undergoing.  

  The research posed classical dilemmas regarding the advantages and disadvantages of the Oral 

History method as a process and a source of History, and provoked a debate on the usage of memory as 

a valid source for interpreting the past (Aceves Lozano 1996; Hamilton 1994). Furthermore, the use of 

the video provided us with the possibility to work with multimedia formats to feed the content of the 
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future online home for the Virtual Interpretation Center, while contextualizing and enriching the voices 

of the protagonists, open to different interdisciplinary studies. This forced us to confront the 

digitalization process of the oral history testimonies as well as to rethink the practices to manage the 

research data regarding its archiving and preservation (digital legacy) and how it will be used and reused 

in the near future (Cohen et al 2012).  

 

References  

Aceves Lozano, Jorge Eduardo. (1996). Historia Oral e Historias de Vida. Teoría, Métodos y Técnicas. Una 

Bibliografía Comentada. Madrid: CIESAS.  
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War in Croatia - An oral history of the foreign volunteers 

Ivan Rados 

Croatian Memorial Documentation Center of the Homeland War 

http://www.centardomovinskograta.hr/ustroj.htm 

In my presentation I will address the issue of the foreign volunteers in the Croatian military units during 

the war in Croatia. While researching the War in Croatia I came in contact with several foreigners who 

fought as volunteers on the Croatian side.They themselves, have shown a great deal of interest in the 

subject and the willingness to share their stories and war experiences. Due to the specificity of this 

heterogeneous group and the diversity of their war experiences, the oral history methods were the only 

ones applicable while researching this subject. At this point we have completed interviews with seven 

foreign volunteers with the prospect of several more in the future. Interviewes were conducted 

according to the oral history methodology. They were tape-recorded, transcribed, indexed and archived 

in the Croatian memorial-documentation Center of the Homeland war . The main reason for the use of 

oral history methods being the foreign volunteers' affiliation with many different units, the diversity of 

their origins, the difference in their motivations to join or leave Croatian forces, their unfamiliarity with 

the language and most of all the lack of attention given to this subject in previously conducted studies. It 

is precisely this heterogeneousness of the foreign volunteers that makes this group of people such a 

challenging research topic. I will attempt to explain their motivations, describe their post-war fates and 

compare their former and current attitudes toward the war. Lack of the life experience in the former 

Yugoslavia and their outsiders' view gives us a fresh insight and makes them an interesting and different 

group to be researched. Special attention will be dedicated to the individual motivations for joining the 

war in Croatia. Their national, religious, social, cultural and political backgrounds were very different. It 

is therefore important to look into what drove them to come and even more importantly to stay and 

continue to fight, what made them stay until the end of the war, to expose themselves to possible death 

so far away from their homes, in a country they had no ties to. Today, they are not entitled to receive 

pensions and they are absent from the official records of veterans. I will attempt to convey the way they 

deal with being stereotyped as the "dogs of war" or "foreign mercenaries", and in conclusion, to 

highlight what was/is in common to an extremely diverse group of people. 

http://www.centardomovinskograta.hr/ustroj.htm
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Testimony, Coping, and Staying in Touch: Storytelling in American Soldier Blogs from the Perspective 

of Native American Warrior Ceremonies 

Frank Usbeck, Dr. phil.  

Technische Universität Dresden, Germany 

 

 

The conflicts in Afghanistan and Iraq saw an explosion of online correspondence and war narration by 

American soldiers. These so-called "milblogs" comprise an amalgam of traditional war narratives, i.e., 

the letter from the front and the memoir. They detail the soldiers' war experience and life in the 

warzone. They engage with their audience in discussions about the conduct and meaning of the war but 

also on aspects of "normal" civil life, such as pop culture. New Media scholars have initially looked at the 

blogs' potential to compete with, or complement, journalistic war reporting. However, milblogs should 

also be seen as a source base for cultural studies and cultural historians as they reflect the public 

discourse on war and the individual soldiers' ways of coming to terms with their experience. Although 

not intended to be archived and used as academic sources, they offer a complete new resource base on 

war experience by their sheer number and by the diversity of topics and military backgrounds 

represented in them. 

My paper will introduce my interdisciplinary postdoc project on milblogs from a perspective of 

ceremonial storytelling in Native American warrior ceremonies. In these ceremonies, returning warriors 

ritually narrate and/or perform their war experience, while their community reciprocates with ritual 

reintegration. Native communities acknowledge that individuals face fundamental social and cognitive 

gaps during their transition from civilian to warrior to veteran. The ceremonies are designed to help the 

warriors bridge these gaps and come to terms with their experience. Scholars in both Native studies and 

military psychology have suggested that the therapeutic and community-building effect of these 

ceremonies offers inspiration and instruction for the readjustment of non-Native veterans, as well. 

   I argue that milblogs provide such stress reduction and community-building for non-Native 

soldiers during their deployment. The paper will emphasize the role of audience interaction for the 

bloggers' coping and for navigating between civil and military realities. The blog audiences, often 

organized in support groups (i.e., the Soldiers Angels), provide encouragement, solace, and offer 

gratitude to the bloggers, often in a mantra-like, ritualized language. At the same time, bloggers and 

their audiences discuss pop culture: Talking about films, music, and sports helps soldiers retain a sense 

of civilian normalcy. This exchange_although not offering a stand-alone treatment for war trauma_helps 

to diminish the social and cognitive gaps that lie at the heart of combat-related stress and its after-

effects. 
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Session B 

Ethical aspects and constraints of oral history 

Chair: Prof. Leyla Neyzi - Sabancı University, Istanbul, Turkey 

 

Perpetrators narratives from the war in Bosnia and Herzegovina, 1991-1995. Seven case studies. 

Maja Coric 

NIOD Institute for War, Holocaust and Genocide Studies - University of Amsterdam, The Netherlands 

 

This presentation focuses on the life stories of perpetrators. We learned a tremendous amount about 

mass violence from the fate of the victims. On the other hand, the narratives of the perpetrators have 

been less available in academic research. Scholars (from different disciplines) should make an effort to 

explain how and why people engage in inhuman actions. This study aims to make a step in this direction 

by exploring the lives of seven perpetrators. 

  In this session we will take a look at the research material: three case studies are based on the 

interviews, conducted for this specific project; other case studies are based on the material collected 

from internet such as autobiographies, TV-interviews and ICTY-sessions. All the selected material 

concerns perpetrators looking back on their actions during the war and showing their attitude towards 

their own participation in the crimes. The main goal of the research was and is to give an answer on the 

following questions: what have the perpetrators done during the war, what were they thinking back then 

and what do they think of it now? 

  One of the most prominent themes in this study is implicatory denial whereas the factual 

atrocity is not denied but its moral consequences are minimized and/or ignored. Another important 

question is whether these people feel guilty or not and why so. During the interviews, the respondents 

talked about criminal guilt: something that can or cannot be proved in the court. The moral guilt, 

personal responsibility that 'one bears on one's own consciousnesses, was much less accessible. Yet in 

the light of moral guilt, some perpetrators confessed and/or showed regret in ICTY-courts, although 

none of the confessions is by now made in the courts across the region. What moves someone to 

acknowledge his/her guilt (or not)? 

  Finally, the presentation will touch upon the ethical aspects of the knowledge collected on the 

perpetrator group: 

• Since the digital turn, there is a plethora of material to be found on the internet. These sources 

are created by various authors with each their own message. In the context of perpetrator research, 

sources tend to have a high level of sensationalism. Are they useful for professionals who deal with the 

perpetrator group (scholars, ICTY-staff, journalists) and how? 

• What are other moral implications of collecting the narratives of perpetrators? In which way 

should the knowledge about perpetrators be available for public access? To which degree can we 

guarantee anonymity? How to deal with confessions, or with new potential offenses? 
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Digital Media and Dangerous Narratives: The Case of Post-Genocide Rwanda 

Dr. Erin Jessee 

Banting Postdoctoral Fellow 

Liu Institute for Global Issues 

The University of British Columbia, Vancouver, BC, Canada 

www.erinjessee.com 

 

Digital media, broadly defined, is rapidly gaining currency among oral historians and related 

practitioners as a convenient means of analyzing and disseminating the results of our research. It allows 

oral historians to escape our reliance on written transcripts and encourages us to interact with audio 

and video materials, allowing for a deeper understanding of the metadata – changes in tone, rhythm of 

speech, body language, and so on – that surrounds what is said within the interview space. And as an 

oral historian at the Centre for Oral History and Digital Storytelling in Montreal, Canada who oversaw 

the development of Stories Matter – an open-source database building software – I have been 

impressed by digital media’s ability to make oral histories accessible to a wide audience.  

  However, this paper argues that there are critical limitations to how digital media should be 

used by oral historians who work in settings of chronic insecurity. Drawing upon five years of experience 

practicing oral history in post-genocide Rwanda, I argue that while digital media is an invaluable tool for 

the analysis of oral historical materials, when faced with a highly politicized research setting, oral 

historians must be cautious in using digital media to disseminate the narratives they collect. While in the 

field, oral historians must be cognizant of surveillance and interference that could potentially draw 

negative attention to participants and research assistants, as well as the researcher, particularly when 

digital audio and video equipment is involved. In disseminating the audio and video outcomes, 

meanwhile, additional protocol must be followed to protect participants’ identities, including obscuring 

the names and faces of participants, and the locations where and dates when the interviews were 

conducted. And finally, once the outcomes of the project have been disseminated, the enhanced 

accessibility and visibility of digital media can create obstacles toward future fieldwork. This paper 

suggests possible solutions to these important ethical and methodological issues, but also asks oral 

historians to consider circumstances in which the use digital media becomes too dangerous to proceed.  

 

Digital access to the Visual History Archive: USC Shoah Foundation’s evolution on access to its 

testimonies. 

Karen Jungblut 

Director, Research & Documentation 

USC Shoah Foundation – The Institute for Visual History and Education 

University of Southern California 

 

The presentation will focus on the considerations and policies developed and implemented by USC 

Shoah Foundation in providing access to its Visual History Archive, the audiovisual collection of nearly 

51,700 survivor and witness testimonies of the Holocaust, and as of April 2013, 65 testimonies of the 

1994 Rwandan Tutsi genocide. The majority of the testimonies, life history narratives, were conducted 

between the years of 1994 and 2000 of survivors and witnesses of the Holocaust, collected in 56 

http://www.erinjessee.com/
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different countries and 32 different languages.  

  From its inception, the effort was: to provide a voice to the survivors and other witnesses before 

it was too late and capture their stories on videotape, so generations never forget what few lived to tell. 

These testimonies were always meant for educational use from the start, with the intention to provide 

access to the largest possible audience in the greatest number of places. Since the establishment in 

1994, the size and nature of the content of the archive have, and will continue, to influence the policies 

and frameworks in which access to the collection is being sought. From technical considerations, to 

ethical and privacy concerns, the access methodologies and approaches have developed over time, and 

in a way, with time.  

  The presentation will discuss the various ethical and practical considerations that informed and 

guided the policies and implementation of access to USC Shoah Foundation’s collection of testimonies, 

and will outline and discuss its gradual evolution over the past 20 years. 

Oral Histories as Community Narratives: The Road to Reconciliation?  

Dr. Heleen Touquet  

University of Leuven, Belgium.  

http://www.kuleuven.be/wieiswie/en/person/00054316 

 

How can oral histories contribute to reconciliation within the ex-Yugoslav countries and between ex-

Yugoslav countries? This article attempts to tackle this question from two perspectives: a theoretical 

one and a more practical one. It first offers a theoretical exploration of the links between theories of 

reconciliation and oral histories. In a second part it investigates examples from the South African case. 

The first part aims to answer the question: what are the links between reconciliation and oral history 

from a theoretical perspective? Several theories in the humanities have pointed out the value of 

narratives for communities. An important one is that of narrative psychology, a strand within social 

psychology, which shows that narratives can change local communities (e.g. Murray, 2002, 2004). Can 

we conceptualize oral histories as community narratives? What are the conditions for an oral history 

project to successfully contribute to reconciliation? Can we apply concepts from narrative psychology to 

oral histories? As a conclusion of this first part, the paper attempts to formulate a number of theoretical 

conditions under which oral histories and oral history projects can be successful for reconciliation. The 

second part of the paper then focuses on concrete examples in and seeks to establish whether they 

meet the theoretical conditions that were established in the first part. Several oral history projects have 

recorded the voices of the victims of apartheid in South Africa (Field, 2011; 2012, Wieder, 2004). Can 

they be evaluated as successful contributions to reconciliation? What are the difficulties these projects 

have encountered? The article critically assesses these examples of the uses of oral history for 

reconciliation and investigates how these examples can provide lessons for the case of ex-Yugoslavia.  
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Session C 

 ICT/Archives 

Chair: Dr. Arjan van Hessen – Utrecht Institute of Linguistics, University of Utrecht and University of 

Twente, The Netherlands 

 

Structuring metadata in a polysemic environment: case study BiHMe 

Nina Karać 

& 

Aida Hajro 

Human Rights Centre, University of Sarajevo, Bosnia and Herzegovina 

http://www.hrc.unsa.ba/v2/?jezik=e 

 

Aim of this paper is to present work on (re)structuring a research platform for digital testimonies 

deposited during the project Oral History in Bosnia and Herzegovina: Unveiling Personal Memories on 

War and Detention (BiHMe). Focus is given to (re)structuring metadata platform and indexing interviews 

data. Controlled vocabulary/dictionary that has been used for Croatian Memories: Unveiling Personal 

Memories on War and Detention – CroMe, has been examined, tested and modified for BiHMe. Re-

examining existing (CroMe) controlled vocabulary/dictionary of items to be used for metadata fields led 

to making new, standardized list of terms. This new list was based on theory and practice of information 

retrieval (van Rijsbergen, Ingwersen) which in result should improve overall research performance 

(anticipation of information behavior of researchers (Wilson, Spink, Belkin). Taking into account that our 

methodology was focused on future information seeking models (Kuhlthau), which directly impacted 

our remodeling efforts having in mind end-user desire/performance (Goodwin). In order to deal with 

issues within a polysemic environment, transcripts and summaries have been re-examined, and are 

accompanied now by a cross-referencing system. This led to the enrichment of summaries, adding more 

information about the interview. After analyzing several thesauri, in order to avoid polysemy we built 

our own thesaurus, creating subject headings and subheadings based on recommendations by UCL 

Bibliographic Services Task Force and discussions on changing nature of discovery tools (Calhoun). 

 

“Forced Labor 1939-1945” – Creating an Online Archive 

Dr. Cord Pagenstecher  

Center for Digital Systems  

http://www.hrc.unsa.ba/v2/?jezik=e
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Freie Universität Berlin, Germany 

http://www.cedis.fu-berlin.de/cedis/mitarbeiter/beschaeftigte/cpagenstecher.html 

 

Digital technology offers new opportunities for oral history: Instead of reading transcripts, the historian 

may listen to the original audio or watch the video file. Since 2006, the Center for Digital Systems of 

Freie Universität Berlin administers and digitally enhances three different collections of interviews with 

survivors of National Socialist persecutions:  

 Nearly 600 interviews from the “Forced Labor 1939-1945. Memory and History” collection are 

available online. An educational DVD brings the testimonies into the classroom. Since 2012, a 

new mapping function locates the survivors’ experiences. 

 Based on the 52.000 interviews of the Visual History Archive of the Shoah Foundation Institute, 

Freie Universität Berlin has produced over 900 transcripts and translations, and developed 

seminars, school projects and a DVD series as well as an educational online archive. 

  The Refugee Voices collection of 150 video interviews from Great Britain is being integrated 

into library cataloguing at Freie Universität Berlin.  

An interdisciplinary team of historians, media designers, web developers and educational experts has 

developed internal working interfaces and public online and offline applications for these collections. 

The combination of content-based indexing, full-text search and an interactive maps application enables 

targeted searching that leads directly to individual passages of the interview. On the other hand, the 

online environment is designed to “combat” the use of the interviews as a mere quotations quarry and 

to support an integral understanding of the whole testimony in its narrative structure and its 

biographical meaning.  

  This paper demonstrates the indexing approach and search environments of the “Forced Labor” 

archive, comparing it with the methods used in the other collections that we host. Using exemplary 

interviews with witnesses from countries of former Yugoslavia, the presentation touches on questions of 

time- or sentence-based segmentation, on map-based search functionalities, and on ways how to 

present audio interviews. Finally, it advocates for a balance between exchangeable standards and 

individual, source-related approaches.  

 

Multidisciplinary analysis of oral history collections: emotions in narrative psychology and automatic 

human behavior analysis 

Khiet P. Truong - Human Media Interaction, University of Twente, The Netherlands 

http://wwwhome.cs.utwente.nl/~truongkp/  

Gerben J. Westerhof - Department of Psychology, Health and Technology, University of Twente, The 

Netherlands 

http://www.utwente.nl/gw/pgt/en/emp/westerhof.doc/ 

Sanne M.A. Lamers Department of Psychology, Health and Technology, University of Twente, The 

Netherlands  

http://www.utwente.nl/gw/pgt/en/emp/lamers.doc/ 

http://wwwhome.cs.utwente.nl/~truongkp/
http://www.utwente.nl/gw/pgt/en/emp/westerhof.doc/
http://www.utwente.nl/gw/pgt/en/emp/lamers.doc/
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 Franciska de Jong -Erasmus Studio, Erasmus University Rotterdam, The Netherlands 

http://wwwhome.cs.utwente.nl/~fdejong/ 

 

Oral history collections can form a rich digital resource for researchers from various disciplines. The 

CroMe collection (Project Croatian Memories, 2013), for example, consists of audiovisual testimonies on 

war-related experiences in Croatia’s past. These stories are personal of nature and can be very 

emotional. This collection could be of interest to researchers working in the domains of emotional 

expressions and storytelling, because audiovisual testimonies are not the typical datasets used in these 

fields. However, it is a challenge to make such collections suitable for multidisciplinary use since 

different research disciplines may not share the same goals and analysis methods. In this presentation, 

we highlight how psychology and computer science could potentially use oral history collections as a 

resource. We discuss how narrative psychologists and researchers in automatic behavior analysis 

investigate narratives and human expressive behaviors, how synergy can occur, and which requirements 

collections such as CroMe should meet to reach the full potential for this type of multidisciplinary work. 

Narrative psychologists are interested in how humans tell and structure their life stories. The 

expression of emotions plays an important role in this analysis (Westerhof and Bohlmeijer, 2012; 

Pennebaker and Chung, 2011). Emotions also play a key role in automatic human behavior analysis 

(Pantic et al., 2006) where the aim is to automatically recognize and interpret human behaviors in terms 

of affective (Picard, 1997) and social (Vinciarelli et al., 2009) signals based on nonverbal information.  

For our experiments, we took six interview transcripts from the CroMe collection and created 

segments of one minute. The amount of positive and negative emotion words for each segment was 

determined using the Linguistic Inquiry and Word Count (LIWC, Pennebaker et al., 2007), a tool 

commonly used in psychology for analyzing emotions in conversations. The same six interviews were 

analyzed using an automatic human behavior analysis approach, for which we used two existing tools 

(Littlewort, 2011; Eyben et al., 2010) to classify emotions based on the facial and vocal channel. Further, 

we automatically measured pause, pitch, and intensity usage in speech (Boersma, 2001). The relation 

between both approaches was addressed by calculating correlations between the LIWC scores and the 

nonverbal classifications and measurements. We discuss possible explanations for the low correlations 

obtained. 

Despite this result, we believe that synergy between the two approaches can take place in 

future steps. Narrative psychology research is typically based on transcripts without much attention for 

timing and nonverbal information – information that automatic behavior analysis could provide. 

Automatic behavior analysis in turn could benefit from validated interpretations of certain human 

behavior provided by psychologists. 

 

References 

Boersma, P. (2001). Praat: a system for doing phonetics by computer. Glot International, 5(9/10), 341–

345. 

  Eyben, F., Wollmer, M., & Schuller, B. (2010). openSMILE - The Munich versatile and fast open-

source audio feature extractor. Proceedings of ACM Multimedia (pp. 1459–1462). 

Littlewort, G. (2011). The computer expression recognition toolbox (CERT). Proceedings of the 

IEEE International Confrence on Automatic Face and Gesture Recognition and Workshops (pp. 298–305). 

http://wwwhome.cs.utwente.nl/~fdejong/


30 
 

  Pantic, M., Pentland, A., Nijholt, A., & Huang, T. S. (2006). Human computing and machine 

understanding of human behavior: a survey. Proceedings of ICMI (pp. 47–71). 

  Pennebaker, J. W., Booth, R. E., & Francis, M. E. (2007). Linguistic Inquiry and Word Count. 

Austin, TX, USA: LIWC.net. 

  Pennebaker, J. W., & Chung, C. K. (2011). Expressive writing and its links to mental and physical 

health. In H. S. Friedman (Ed.), Oxford Handbook of Health Psychology (pp. 417–437). New York, NY, 

USA: Oxford University Press. 

  Picard, R. W. (1997). Affective Computing. Cambridge, MA, USA: MIT Press. 

  Project Croatian Memories (CroMe). (2013). Retrieved February 1, 2013, from 

http://www.croatianmemories.org/ 

  Vinciarelli, A., Pantic, M., & Bourlard, H. (2009). Social Signal Processing: Survey of an Emerging 

Domain. Image and Vision Computing Journal, 27(12), 1743–1759. 

  Westerhof, G. J., & Bohlmeijer, E. (2012). Life stories and mental health: The role of identifcation 

processes in theory and interventions. Narrative Works, 2(1), 106–128. 

 

Session D  

PhD Master Class: Memory of Conflicts 

Chair: Prof. Julia Noordegraaf – University of Amsterdam, The Netherlands 

 

Memory and Conflict in Contemporary Colombian Documentary Film 

Alejandra Meneses  

(Independent researcher)  

 

War in Croatia 1991: Oral history and the question of the Croatian Defense Forces (HOS) 

Tomislav Sulj 

(University of Zagreb, Croatia) 

 

“A man is not what he feels like”: Identities of the Czechoslovak Jews in the USC Shoah Foundation’s 

Visual History Archive 

Jakub Mlynar  

(Charles University Prague, Czech Republic) 

 

Conflict, Remembrance and Big Data: Twitter and World-War-II Memory 

Mykola Makhortykh 

(University of Amsterdam, The Netherlands) 
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Session E  

Digital Testimonies II 
Chair: Karen Jungblut – USC Shoah Foundation, University of Southern California, U.S.A. 
 
 

The Chechnya Memory Project 

Emma Gilligan http://humanrights.uconn.edu/about/hri%20leadership.php  

University of Connecticut, U.S.A. 

& 

Graham Stinnett http://humanrights.uconn.edu/resources/uconn.php 

University of Connecticut, U.S.A. 

 

The Chechnya Memory Project (CMP) still in its formative stages seeks to place the experience of 

Chechnya in the global context of post-soviet wars from the former Yugoslavia to Darfur. The Russo-

Chechen wars require further documentation to understand the severity, scale and impact of political 

violence over the past two decades. This project is interested in questions related to the minutiae of the 

everyday; including access to food, water, transportation, heating and communication to questions of 

wide scale bombing campaigns, personal injury, murder, or disappearances and structural damage to 

homes, schools, hospitals, roads and municipal buildings. Modeled on the September 11 Digital Archive, 

in which victims of the 9/11 attacks, recorded their thoughts and experiences directly through an online 

database, CMP is a unique opportunity to develop an extensive archive that will potentially uncover a 

number of socio-economic, political and cultural realities of the Russo-Chechen wars. This website will 

provide an anonymous forum for individuals to record their every-day experiences of the first and 

second Chechen wars by providing the means to record personal narratives, complete questionnaires 

and upload documents, photographs or other digital material relevant to experiences from 1994-1996 

and 1999-2005. 

Central to this project is the question of security for participants, including questions of personal 

IP anonymity, database content and storage of information. Clearly, the challenges of preserving this 

material rest in the fact that the archive is dealing with an ongoing political conflict with potential 

ramifications for participants, archivists and researchers. While the fundamental issues for digital 

archiving remain the same (preserving, cataloguing and accessing material), the challenges here are how 

to protect potential identifying factors that may appear unintentionally in testimonies gathered. With 

proper preservation, the historical value of the material will be most appreciated over time as a 

document that situates a turn-of-the-century conflict with extreme human rights implications. Initially, 

the audience is strictly academic and the expected effect will be publications, relationship-building with 

NGOs and outreach to diaspora communities. 

 

 

 

http://humanrights.uconn.edu/about/hri%20leadership.php
http://humanrights.uconn.edu/resources/uconn.php
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Memory of Nations platform. Using oral history digital testimonies as a source for further research.  

Eva Kubatova 

The Institute for the Study of Totalitarian Regimes, Prague, Czech Republic 

www.ustrcr.cz 

 

Memory of Nations is a digital database of witnesses´ memories which is built by individuals, nonprofit 

organizations and educational, governmental, contributory and other institutions from the whole 

Europe. It conserves and publishes collections of testimonies, which are used for the study of the 

modern history on the base of the most natural form – oral history methodology. Memory of Nations 

makes accessible individual testimonies of important events of the 20th century to researchers and 

general public. It´s an unique platform which explains the historical past, opinions and attitude of the 

former population to the future generations. 

  The origin of Memory of Nations was motivated by a need of finding a platform which would 

allow saving, sharing and comparing particular research outputs in digital form. The digital witnesses´ 

archive was created in 2008 by three Czech institutions: non-governmental organization Post Bellum, 

Czech Radio and Institute for the Study of Totalitarian Regimes.At this moment there are more than 

1,500 witnesses´ memories published. There are recordings of memories of WW II veterans, anti-Nazi 

Resistance fighters, victims of Holocaust, politic prisoners, priests, dissidents etc. At the same time there 

are also testimonies of the officials of KGB, NKDV, StB and others. 

  The Memory of Nations initiative is since 2008 joined by other organizations. Therefore is the 

digital archive progressively growing with testimonies of important cultural personalities, 

representatives of national minorities, witnesses of historical events from Slovakia, Croatia, Rumania, 

Hungary, Baltic countries and other lands. The memories are digitized, the texts are translated from the 

national languages to English. Currently, there are 30 projects of Memory of Nations. Already today we 

can say that there is no other European Internet portal which would offer such a number of witnesses 

and additional material on-line (recordings, videos, photos, diaries and other material related to the 

particular testimony) and also with the information translated to English. The uniqueness of Memory of 

Nations consist in the possibility of online listening and downloading the entire audio recordings, 

transcription of interviews and additional materials. There is a possibility of e-research room free of 

charge, where the scholars can study and discuss. At the same time, the portal is very exceptional due to 

its international scope and its worldwide ambitions. Therefore we would like to present the Memory of 

Nations project to wider academic public as a possibility to use it as a platform for further development 

of oral-historical projects. 

 

Between a Rock and a Hard Place: Using Digital Testimonies in Contexts of Continuing Conflict 

Leyla Neyzi 

Sabanci University, Istanbul, Turkey 

http://myweb.sabanciuniv.edu/neyzi/ 

 

While the ‘digital turn’ has led to an explosion of testimonies on war, trauma and human rights abuses 

in some contexts, in others, where war, trauma and human rights abuses continue, it is a greater 

challenge for researchers and others to make use of these technologies. In this presentation, I will share 

http://myweb.sabanciuniv.edu/neyzi/
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the results of a two-year project titled “Young People Speak Out: The Contribution of Oral History to 

Facing the Past, Reconciliation and Democratization in Turkey.” For this project, 200 video and audio 

interviews were conducted with 100 Kurdish and Turkish young people ages 15-35 in Diyarbakır in 

eastern Turkey, Muğla in western Turkey, and in Berlin. The conflict between the Turkish military and 

the PKK (Partiya Karkerên Kurdistan; Kurdistan Workers’ Party) which began in 1978 and peaked during 

the 1990s, still continues. The Kurdish young people interviewed were born into this war. Coverage of 

the conflict by the mainstream media is monitored by the military, and it remains difficult to get access 

to information about events taking place in Turkey’s Kurdistan. Oral history research and digital 

archiving of testimonies is relatively new in Turkey. One of the goals of the project was to create an oral 

history archive to document Kurdish young people’s experiences of conflict, violence, trauma and 

human rights abuses. However, using digital technology can create challenges in contexts of continuing 

conflict, repression, censorship and self-censorship. Many ethical issues come up: What are the risks of 

using video given that it makes the identification of interviewees easier? Should pseudonyms be used? 

How can the digital archive be protected? How can it be accessed by scholars and others without harm 

to interviewees and the research team? What decisions need to be made in selecting material to be 

shared publicly? How might oral historians collaborate with artists, designers, curators, photographers, 

videographers and ICT experts to create products based on oral history to reach diverse audiences? 

Might different material be selected for different language audiences (Turkish, Kurdish, English)? What 

are the challenges of translation from the vernacular? In my presentation, I will outline the ethical issues 

raised by our project and the difficult decisions we had to make. I will also discuss the challenges of 

working with a multidisciplinary team, and use examples from our project website, exhibition, and book. 

 
Session F 
The Making of “Croatian Memories”: Narratives on 
War and Detention 
Chair: Vesna Teršelič – Documenta. Center for Dealing with the Past. Zagreb, Croatia 

 

CroMe vs. Post Yugoslav Voices: historians searching for restorative justice and reconciliation in post-

Yugoslav societies 

Drago Roksandić  

Head of the Chair for the History of Central and South-Eastern Europe 

History Department / Faculty of Social Sciences and Humanities / University of Zagreb, Croatia 

 

Croatian Prime-Minister Zoran Milanović, facing recently public pressures to reestablish some of the 

dividing lines within the Croatian society inherited from the war 1991–1995, has referred to the new-

coined proverb detecting war-like attitudes: Mržnje i inata za još dva, tri rata! (Spreading hatred and 
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bearing grudges for another two, three wars!) Croatian society is currently sharing an ambiguous 

attitude towards the Domovinski rat (Patriotic War), 1991–1995. In opposition to quasi-total national 

mobilization in 1991, there is nothing of the kind in the contemporary Croatian society. Societal 

divisions, linked to effects of transition, have to do pretty much with ambiguous attitudes regarding the 

last war, as well as with conflicting remembrances of the Yugoslav heritage, not to speak about divisions 

regarding mutually exclusive heritages of the Second World War (Independent State of Croatia vs. 

Partisan Movement). Croatian past is very much alive! In opposition to it, a large majority of the 

Croatian society, suffering from the current economic crisis and uncertainties regarding the future, is 

actually future-oriented, sometimes indifferent, even apathetic, towards the past. Cacophonic public 

discourse privileges mass-media ‘celebrities’, but does not encourage social dialogue in any particular 

field. That has a lot to do with CroMe, as well as Post Yugoslav Voices project. People are not that much 

interested in personalized discourse. Personal tragedies and traumas from the recent past do meet 

instantaneous empathy, but not much more than that. There are new tragedies and traumas of young, 

educated and unemployed people, as well as professional workers at the age of 50, losing their jobs 

without that much hope to acquire new ones, etc. Personal memories from the war 1991–1995, as well 

as 1941–1945 do matter in many ways, but social contexts determining modes of appropriation have 

profoundly changed. Tragedies and traumas are not excluded in the future to come, different than those 

ones in the past, nevertheless very painful for the affected ones.  

  One cannot escape from her/his past. That is what we have learnt. What we have not yet learnt 

is that we have to humanize our attitudes towards ones’ sufferings in the recent past. At the first place, 

we have to be ready to listen to victims as human beings. That is to say that we have to be able to 

‘interiorize’ their tragedies and traumas. Secondly, we have to be able to reconstruct contexts which 

made ‘ordinary people’ war criminals. Thirdly, we have to be able to ‘go beyond’ narratives themselves. 

Audio/oral testimonies can always be accompanied by and checked with archival researches, closer 

inquiries of different kinds, that is to say professional procedures in the critique of all kinds of evidences. 

To testimony implies enormous variety of implications. That has almost nothing to do with ethical 

norms, since it is impossible to limit implications of any particular ‘confession’. But, historians cannot 

ignore imperatives of restorative justice and reconciliation. That does not make them less historians. 

Quite the opposite. That obliges them to be wise, and even more professional. They cannot escape 

those objectives. Otherwise, they are losing their human and professional credibility and even potential 

to tell us something plausible to anybody of us.  

 

Personal memories of war and detention - Making private experiences public as a means of mobilising 

support and developing understanding  

Tanja Petrović  

Documenta – Center for Dealing with the Past. Zagreb, Croatia.  

www.documenta.hr  

 

Documenta – Center for Dealing with the Past is a civil society organization providing systematic support 

to processes of dealing with the past in Croatia through documentation of human losses and personal 

memories of wars, opening and deepening public dialogue on war events and various forms of political 

violence and systematic work on the improvement of judicial practices and standards.  
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The key reason for our efforts is the experience of silenced war events and other forms of political 

violence in the period from 1941 until the present. We believe this fact has significantly influenced 

recent history of these areas and it will necessarily reflect on future generations. At the same time, a 

tradition of democratic values, especially human rights, has still not been established in such areas. For 

this reason, we believe that substantial responsibility for a serious and thorough approach to their 

promotion and protection lies with Croatian society at this very moment in history.  

  The project Unveiling Personal Memories on War and Detention - an initiative to create a 

collection of video-recorded testimonies on a wide range of war experiences in Croatia - proposes the 

use of oral history as a method to collect and open up individual memories on past traumatic events 

from a wide range of perspectives, including those of minorities, victims, women, war veterans and 

others.  

  Our intention is to affirm personal memories of all interested witnesses of historical events in 

Croatia and to preserve them from permanent loss. We believe that, through recording and transferring 

peoples’ subjective experiences it is possible to gain deeper insights into seemingly hidden aspects of 

political turmoil and conflict. Our aim is to support and strengthen personal and social processes of 

dealing with the past, which we consider a necessary pre-condition for building sustainable peace and 

stability in society.  

  It is our hope that revealing the suffering of one's neighbour or people from other parts of the 

country, especially those of different ethnic background might stimulate debate within local 

communities and contribute to establishing of dialogue between different social groups. Our goal is to 

contribute to creating a social climate where an awareness of different experiences from the war will 

encourage greater empathy and solidarity for all victims.  

  The project aims to combine chosen method of collecting personal memories, with innovative 

ICT techniques in order to make these sources accessible and searchable via the Internet for a wide 

range of audiences, as well as to serve as a basis for different artistic, educational, documentary and 

research projects. 

 

More questions than answers: anthropologist’s dilemmas related to the CroMe digital archive  

Renata Jambrešić Kirin 

Institute of Ethnology and Folklore Research, Zagreb, Croatia 

http://www.ief.hr/Research/Researchers/Seniorresearchassociates/RenataJambre%C5%A1i%C4%87Kirin

enUS/tabid/287/language/en-US/Default.aspx 

 

Some scholars in digital humanities claim that the digital has done little to alter the structure of the 

humanities and that projects designed as digital most often than not simple replace “one form of 

isolationalism with another, reinscribing and reinforcing a very conservative form of humanities-based 

scholarship” (Dave Parry, Digital humanities, 433). In the line with this observation, a few basic 

questions related to the structure and the use of the CroMe digital oral history collection come up. The 

first is the visibility and accessibility of the collection in the competitive context of presenting 

community memories predominantly in digital public sphere (e.g., portals and blogs designed by 

Croatian veterans, civilian war victims, NGOs, Diaspora and exile communities, political activists). In 

other words, is this valuable digital collection mostly addressed to scholars and human rights activists? 
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What about its potential use in the classroom in the country where the first Memorial centre of the 

Homeland War in Vukovar will be established as part of obligatory national history education at the 

historical site? The next question is whether the increase of the number of interviews and 

accompanying social data has really augmented our ability to find answers to important questions about 

the war in Croatia and its repercussions on religious life, gender relations, economy, culture and politics? 

Is the subsequent inclusion of other historical subjects and international figures (translators, journalists, 

negotiators, asylum seekers, members of the UNPROFOR, humanitarians) necessary for better 

understanding of this war as part of contemporary European and Balkan history? And last but not least, 

in what way has the opportunity of “digging into digital data” already changed our research landscape 

and methodological tools in order to perform critical and theoretical observations that are not possible 

with the tools of traditional analysis? As an anthropologist dealing with issues of transgenerational 

transmission of trauma, women experiences of war and state violence, the legacy of WWII in cultural 

memory, the concept of cultural translation in war context, I am still puzzled by pluses and minuses of 

the CroMe digital collection desperately looking for a new computationally-based research method or 

epistemological framework in which productive analysis of words, images, gestures and sounds, as 

recorded in interviews, will come to the fore. 

 

Session G  
Panel discussion on “Audiovisual Testimonies in the 
Courtroom of the International Criminal Tribunal 
for the former Yugoslavia” 
Chair: Prof. Eric Ketelaar – Emiritus Professor Archivistics, Unversity of Amsterdam, The Netherlands 

 

The session focuses on the afterlife of audiovisual heritage produced in the space of international 

criminal tribunals such as the ICTY. They document instances of international legal justice and thus 

support the symbolic role of the tribunals. The image of handcuffed perpetrators of mass atrocities 

subjected to the rule of law is of crucial importance in sending out the message that there is no impunity 

for mass scale violence. This is extremely important for individual victims and survivors of those crimes 

as for the world at large. Besides, the court session recordings document aspects of the trials that are 

lost in the transcripts, such as the emotional expression of the defendants and witnesses or the original 

languages spoken during the trial. But one can ask to what extent this material refers to the memory of 

injustice; it only indirectly refers to the conflict itself and is framed by the particular, legal framework of 

the tribunal (and thus also advertising the work of the tribunal). These records do not contain ‘the  

truth’ of what happened; the records of these tribunals, like any record, describe what the recorder 

believed or constructed to be the truth. How is the records’ meaning influenced by their use in other 

contexts such as news programs, documentaries and multimedia installations? How to address the 
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tension between the social reality of violent conflicts reported in interviews collected in projects such as 

CroMe, and the formal representation of violence within the courtroom? How are the court outcomes 

perceived by the local public in post–conflict zones and in which way are the results covered (what 

images, what messages)? 

 

 Nenad Golčevski 

Nenad Golčevski graduated in Psychology from the University of Belgrade in Serbia, having been 

engaged with the Laboratory for Experimental Psychology and graduated (cum laude) with a thesis on 

framing of war-crimes trials in Serbian press media for the Research Master in Communication Science 

program at the University of Amsterdam (UvA). In the past, Golčevski has been running the Centre for 

Research of Information Technologies of the Belgrade open School and since 2005 he is working for the 

Humanitarian Law Centre (HLC), a human rights NGO based in Belgrade. He has been responsible for a 

creating a copy of the archive of the International Criminal Tribunal for the Former Yugoslavia in the 

Bosnian/Croatian/Serbian languages . Currently he works as Fundraising and Development Manager for 

the HLC, which involves developing various projects in the domain of transitional justice, communicating 

with international actors and cooperating with civil society organisations from all post-Yugoslav states in 

their reconciliation efforts. He also lectures on similar topics and in 2012/2013 was engaged as a 

lecturer in statistics at the Erasmus School of History, Culture and Communication of the Erasmus 

University Rotterdam. 

 

Nerma Jelačić 

Nerma Jelačić is the Head of Communications at the International Criminal Tribunal for the former 

Yugoslavia, ICTY. Nerma is one of the founders of the Balkan Investigative Reporting Network, BIRN, a 

regional initiative promoting public interest journalism and media development in the Balkans. She 

established a series of media outlets providing daily coverage on war crimes trials, investigating legacies 

of the Yugoslav wars and promoting the principles of dealing with the past. Nerma was a British-based 

journalist in the 90s, working most notably for The Observer, The Telegraph and The Financial Times 

where she covered developments in post conflict and developing world countries. She is a seasoned 

investigative reporter specializing in the subject of war crimes and organized crime. She is frequently 

called upon to appear in international media and at symposiums and provide expertise on the role of 

the media and NGOs in transitional justice countries.  

 

Iva Vukusic 

Iva Vukusic is currently working at the Sense News Agency in The Hague where she manages the archive 

containing the footage and documents from war crimes trials held at the International Criminal Tribunal 

for the former Yugoslavia (ICTY). Before moving to The Netherlands Iva worked in Sarajevo, Bosnia and 

Herzegovina for three years, as an analyst at the Special War Crimes Department of the State 

Prosecutor’s office and as a project manager at the Research and Documentation Centre. She holds a 

masters degree in journalism and political science from Zagreb University, Croatia and a masters in 

human rights from the University of Bologna, Italy and the University of Sarajevo, BiH. Iva worked on a 

project called Pictures of Peace and Justice: Documentation, Evidence and Impact of Visual Material in 

International War Crimes Prosecution at King’s College London, UK as well as with Greenwich University 
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and the Centre for Human Rights in Conflict at the University of East London. In the past five years, she 

participated in numerous conferences and panel discussions around Europe, the United States and 

Rwanda speaking on war crimes, prosecution in the former Yugoslavia, transitional justice and, more 

broadly, post-conflict human rights related topics. 

 

Vladimir Petrović 

Vladimir Petrović (1979) is a postdoctoral researcher at NIOD Institute for War, Holocaust and Genocide 

Studies. He studied history at Faculty of Philosophy in Belgrade, where he obtained BA and MPhil in 

Contemporary History, and continued at History Department of Central European University Budapest 

with MA in Central European History and PhD (summa cum laude) in Comparative History of Central, 

Southeastern and Eastern Europe (2009). He worked as a researcher in Institute for Contemporary 

History in Belgrade, as well as analyst in Serbian War Crimes Prosecutor’s Office. His current interest is 

intersection of history and law in the practice of historical expert witnessing. 
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