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Abstract  
Digital media, broadly defined, is rapidly gaining currency among oral historians and related 
practitioners as a convenient means of analyzing and disseminating the results of our research. It allows 
oral historians to escape our reliance on written transcripts and encourages us to interact with audio 
and video materials, allowing for a deeper understanding of the metadata – changes in tone, rhythm of 
speech, body language, and so on – that surrounds what is said within the interview space. And as an 
oral historian at the Centre for Oral History and Digital Storytelling in Montreal, Canada who was hired 
from 2008 to 2011 to oversee the development of Stories Matter – an open-source database building 
software – I have been continuously impressed by digital media’s ability to make oral histories accessible 
and relevant to a wide audience.  
 
However, this paper argues that there may be critical ethical and methodological limitations to how 
digital media can be used by oral historians who work in settings of insecurity. Drawing upon five years 
of experience practicing oral history in post-genocide Rwanda, this paper highlights a series of ethical 
and methodological considerations that have limited my use of digital media, largely due to the often 
inflammatory, and even overtly dangerous, narratives that emerged despite the atmosphere of silence 
and fear that impacts the lives of Rwandan civilians. I conclude that while digital media can serve as an 
invaluable tool for the analysis of oral history materials, when faced with a highly politicized research 
setting like post-genocide Rwanda, oral historians must be cautious in using digital media to disseminate 
the narratives they collect. This is particularly true of those digital media tools that would publicize 
audio and video materials and related data that might betray the identities of research participants or 
the locations where interviews were conducted.  
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