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Abstract 
Digital technology offers new opportunities for oral history: Instead of reading transcripts, the 
historian may listen to the original audio or watch the video file. Since 2006, the Center for 
Digital Systems of Freie Universität Berlin administers and digitally enhances three different 
collections of interviews with survivors of National Socialist persecutions:  

 Nearly 600 interviews from the “Forced Labor 1939-1945. Memory and History” 
collection are available online. An educational DVD brings the testimonies into the 
classroom. Since 2012, a new mapping function locates the survivors’ experiences. 

 Based on the 52.000 interviews of the Visual History Archive of the Shoah Foundation 
Institute, Freie Universität Berlin has produced over 900 transcripts and translations, 
and developed seminars, school projects and a DVD series as well as an educational 
online archive. 

  The Refugee Voices collection of 150 video interviews from Great Britain is being 
integrated into library cataloguing at Freie Universität Berlin.  

An interdisciplinary team of historians, media designers, web developers and educational 
experts has developed internal working interfaces and public online and offline applications for 
these collections. The combination of content-based indexing, full-text search and an interactive 
maps application enables targeted searching that leads directly to individual passages of the 
interview. On the other hand, the online environment is designed to “combat” the use of the 
interviews as a mere quotations quarry and to support an integral understanding of the whole 
testimony in its narrative structure and its biographical meaning.  
 
This paper demonstrates the indexing approach and search environments of the “Forced Labor” 
archive, comparing it with the methods used in the other collections that we host. Using 
exemplary interviews with witnesses from countries of former Yugoslavia, the presentation 
touches on questions of time- or sentence-based segmentation, on map-based search 
functionalities, and on ways how to present audio interviews. Finally, it advocates for a balance 
between exchangeable standards and individual, source-related approaches.  
 
Links:  

 http://www.zwangsarbeit-archiv.de  

 http://www.zeugendershoah.de  

 http://www.refugeevoices.fu-berlin.de 


